14 



10 



CUSTOMER B 



FIG. 1 



SCANNER 
34 40-Q 



SCANNER 
32 38-Q 



SCANNER 
30 36-E 



12 

1- 

CUSTOMER A 



7 



41 



39 
J. 



28 
J— 



SCANNER / 
SERVER 



24 



NETWORK 
SCANNER 



22 




LAPTOP 



29 



37 1 INTERNET! 18 



72-> 



20 
._J_ 



16* 



42a; 



44l 



SERVER 






DATABASE 




56 


48 
J 




£2 — J 

TELEPHONE 



50 



I 
I 

I 

•XT 

I 
I 



MODEM 
BANK 




AUTOMATED 
SUPPORT 
CENTER 

^ 



'54 



IVR 
SYSTEM 



^52 



60 



62 



64 



58 
_J_ 



VOICE 
MAIL 



PAGER 



E-MAIL 



MAINFRAME 



•-66 



DATABASE 
*r, 



s 68 



OLC AUTO 
CHECKOUT 
q 



*56 



100 



(jTtart^ 

i 

RECEIVE SYSTEM 
IDENTIFICATION 



102 



REQUEST SUBMISSION 
OF SYSTEM 
IDENTIFICATION 



108 




104 



FIG. 2 



RECEIVE SITE 
ACTIVATION REQUEST 



124 



GET HOST ID 
FROM DEVICE 



Y 



122 



REQUEST KEY 
FROM THIRD PARTY 



126 



S E L EC^T 
VERIFICATION 
SCRIPT 



128 




132 



112 



120 




V (END ) 



PROMPT CONTAC I OF 
CENTRALIZED FACILITY 



140 



A. 



RECEIVE SCRIPT 
REPORT 



t 



EXECUTE SCRIPT 



138 



I 




SEND KEY AND 

SCRIPT TO DEVICE 
^ 



136 



INSTALL KEY IN 
DEVICE 



146 



J 



( end 



148 



